Privacy Policy

DierDorado values protecting your personal data. In this privacy policy we want to give you clear
information about the way we handle your personal data.

We will do whatever it takes to guarantee your privacy and we therefore deal with your personal
data in a careful manner. DierDorado will always abide by applicable laws, among which General
Data Protection Regulation. This means that:

- We will use your personal data in accordance with the intended purpose, these purposes and
types of personal data are described in this Privacy policy;

- Processing of your personal data is limited to such data minimally needed for the purposes of
the processing;

- We will ask for your permission explicitly if we need to process your personal data any
further;

- We have taken appropriate technical and organisational measures to secure the safety of
your personal data;

- We will not pass along your personal data to other parties, unless this is needed for
execution of the purposes they are provided for;

- We are informed of your rights about personal data and respect these.

We are responsible for the processing of your personal data. If after reading this policy you have any
questions, about this privacy policy or otherwise, please do not hesitate to contact us.

Processing personal data of customers and suppliers
Personal data of customers and suppliers is processed by DierDorado for the following purposes:

- Administration;
- Communnication about the reservation and/or invitations/greeting cards;
- Executing an order or giving one.

Basis for the personal data:
- The agreed upon order;
For abovementioned purposes DierDorado has the right to ask your for the following personal data:

- First name;

- Last name;

- (Business) phone number;
- (Business) E-mailaddress;
- Gender;

- Details about your pet.



Your personal data is saved for abovementioned processing for the duration of:

- The hotel stay of your pet and after that for a maximum of 7 years (in financial
administration only).

Processing personal data of DierDorado staff
Personal data of staff is processed by DierDorado for the following purposes:

- Executing labour agreement

Basis for the personal data:
- The Labour agreement
For abovementioned purposes DierDorado has the right to ask your for the following personal data:

- First name;

- Family name;

- Phone number

- E-mail address;

- Date of birth;

- Salary details;

- Copy of ID:

- Social security number;
- Bank details.

This personal data is saved for abovementioned processing for the duration of:

- The duration of the labour agreement and after that for a maximum of 7 years (in financial
administration only).

Providing data to third parties

Personal data provided to us, may be passed along to third parties if necessary for executing
abovementioned purposes.

Among other things we use third parties for:

- Keeping internet and software up-to-date;
- Financial administration;
- Medical care of the pets (by the vet).

We never provide third parties with personal data if no processor agreement is issued. In a processor
agreement we secure the rules concerning your personal data. Furthermore we will never provide
third parties with your personal data unless legally required or permitted, for example if necessary in
a police investigation. In such cases we will cooperate with the authorities and provide such
information. Finally we can provide third parties with your personal data if given written approval.

Within the EU

We do not provide third parties with your personal data that are situated outside the EU.



Minors

We only process personal data of minors (under the age of 16) if given written approval by parent(s)
or legal guardian(s).

Duration of storage

DierDorado will hold on to your personal data for the time needed to process those in relation to the
goal they are provided for, or as long as is required by law.

Security

We have taken appropriate technical and organisational measures to protect your personal data
against unlawful processing, such as;

- All DierDorado employees with access to your personal data are held to strict confidentiality;
- All systems are secured with usernames and passwords;

- We pseudonimize and encrypt personal data if necessary;

- We back-up personal data in order to restore those in case of physical or technical incidents;
- We test and evaluate our measures regularly;

- Our employees have been informed about the importance of protecting your personal data.

Your rights regarding your data

You have the right to inspect, rectify or remove the personal data you have provided us with. You can
object to processing (part of) your personal data, either by us or a third party. Furthermore you can
instruct us to hand over your personal data to either yourself or a third party appointed by you. We
are entitled to ask for identification before obeying this order.

At all times you are free to withdraw permission for the processing of your personal data.

Complaints

If you have any complaints regarding the processing of your personal, please do not hesitate to
contact us directly. We would be sorry if we are not able to agree on such complaint. In those cases
we kindly refer to “Autoriteit Persoonsgevens” as supervisory in protecting your privacy.

Questions

If you have been left with any questions and/or remarks after reading our privacy policy, please do
not hesitate to contact us.

Contact details
DierDorado

Gouderakse Tiendweg 30
2808 NN Gouda

info@dierdorado.nl

0182-373097
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